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1. Introduction
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Interconnection Diagram of NanoPBX
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2. Getting Started With the NanoPBX
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3. Setting up Features
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3.1.1 Create IP Extensions
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3.1.2 Create Analog Extensions
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Important Note:
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3.1.3 Editing / Deleting an Existing IP or Analog extension
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Important Note:
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What are Voice Files?

' 86 7 <D

Example 1: Voice file without Key press
“Welcome to ACME Corp! If you know your party’s extension, please dial it now.
Example 2: Voice file with Key press

Press 1 for Customer Service
Press 2 for Billing
Press 3 for Shipping”
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3.2.1 Uploading Voice Files

( )69,9N8 ' N, 8

#15 , T

12




3.2.2 Recording Voice Files
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3.2.3 Keypress Functions
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3.2.4 MOH (music on hold)
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What is an IVR?
, 86 @
, 86 ] S 86S 86
Example 1:

“Welcome to ACME Corp! If you know your party’s extension, please dial it
now.

Press 1 for Customer Service
Press 2 for Billing
Press 3 for Shipping”

3.3.1 Create an IVR
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Example of an IVR:
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3.3.2 IVR Schedules
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What is an IVR Schedule?
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Create IVR Schedules Details
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3.3.3 Bridging VoIP Line with PSTN & Vice Versa
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What is a Queue?
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3.4.1 Configuring a Queue
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Announcement Options

+ ., 2 (,
/o, @ (2
0 D $ (

@

C

6

18




List of Available Members

Members
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What is a Voicemail Group?
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3.5.1 Configuring a Voicemail Group
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Voicemail Group Details
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3.5.2 Accessing, Retrieving & Managing Voice Mail
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4. Settings

( 19 # N#

General Settings Details

1. Change Admin Password:
[:

2. PBX Feature Prefixes:
2.1 Blind Transfer:
3/
2.2 Attended Transfer:

2.3 Voice Mail Operator:

2.4 Call Pickup:

2.5 Three way calling pin:,

2.6 Call Parking Extension:

3/
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3. Caller ID/Country Configuration:
3.1 Caller ID Spoofing: ,

3.2 Country: Allows you to select the country.

3.3 CID Detection: !

Time Configuration: !

NTP Configuration: $6

What is a DID?
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4.2.1 Configuring DID Routing
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DID Routing Details
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4.3.1 Adding a New VoIP Account:

Adding a New VolIP Account Details
1. Account Name: !

2. Username: $

4 1
(86 86!
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3. Password: ! <l >

4. Authorization UserlD: !
5. Proxy IP Address: 4 8

6. Proxy Port (Default: 5060): $

7. Domain/Realm: 4 8

8. Registration Time-out: !

9. DTMF Mode: 45
10. NAT: 7 ,

11. Qualify: 7 %4
7, <,>
12. Dial Settings:
4 G,

4
13. Codec Settings: ) O

4.3.2 Editing / Deleting an Existing VolP Account:

F
7
F 7 8
8 @
7
8 )

< | >
Important Note:
57 7 , ?R)2,#9!

<>

6'/300

N # !

L, $!

24




( 19 #IN! ? (2 !

PSTN Line Settings Details

+ PSTN Settings:
[ Latency Configuration: L

3. Dial Settings:
Dial out Prefix: ,

Bridge Password:

Inbound Destination:

86 @

What are DialOut Rules?
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4.5.1 Configuring Dial Out
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DialOut Rules Details
4 7 7

1. Rule Name:

2. Trunk Sequence: F @
@
3. Dial Pattern:, @ 7 9
. i1 Y Z 7TWW WWwW

Y 7 5 9 Y+0:*1Z
F
< > $
5 1
[ n
D 4 F 6 7 % )

Here we will discuss about how to choose outgoing trunks in two different ways.
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WAN Configuration
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LAN Configuration
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Host Configuration
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System Settings Details
1. Backup Configuration: ,
2. Restore Configuration: ,

3. System Reset:
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?94S 7

You can always find the latest firmware from the web: http://www.allo.com/nanopbx.html
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Advance Settings

4.9.1.1 Stun Server

9

'$ !

4.9.1.2 NAT Traversal IP

9

4.9.1.3 RTP Range

9

6

4.9.1.4 Enable T.38

7

$ 03

#ret 2

03

S

49.1

0+;;;

Uus

03

30




4.9.1.5 Message Wait Indication
5 D <5D >

4.9.2 Hardware Profile

4.9.2.1 Phone Profile
il

4.9.2.2 FXS Ringing Profile

4.9.2.3 Line Profile

4.9.2.4 FXO Dialing Profile
4 6 4

4.9.3 Stacking NanoPBX

Enable Stacking - 7

Peers PBX -
IP Address -
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5. Status
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6. Report
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7. Apply Changes
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8. Appendix A: Managing & Handling NanoPBX Features
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9. Appendix B: Phones configuration required for NanoPBX Interoperability
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10.Appendix C: Glossary of Terms
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GATEWAY
, 7

IP ADDRESS
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SIP

PSTN

VolP

WAN
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